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We'd like you to stay...

As a former member of an Open Access employer-sponsored group retirement
program, you are invited to transfer your account(s) into our ‘NextPhase®

Group' Plan.

Those assets were set aside for you as your retirement nest egg. Let Open
Access continue taking care of them for you. Open Access was created to look
after the needs of people who don't want to spend a lot of time managing their
retirement investments but would still like to have their money grow in the
hands of professional money managers.

Open Access is Canada’s only group retirement and pension plan provider.
Wealth management is our speciality. We are driven by a philosophy that all
working Canadians deserve to retire well, not just the privileged. Open Access
proudly serves as the discretionary investment manager for both employers and
employees. Our organization adheres to a fiduciary standard that calls for full
disclosure, no proprietary offerings, no conflicts of interest and complete
transparency.

Highlights of the ‘NextPhase® Group’ Plan

« Our Discretionary Asset Management takes the worry out of investing

« Professionally managed investment portfolios that match your objectives
and level of risk tolerance

» Free from any conflicts of interest

» No annual administration fee for accounts over $100,000
* No loads and no commissions to pay

* Feerebates

« Extended family benefits

Open Access Limited
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How your plan works for you

Worry-free investing.

As a discretionary investment manager we make the investment decisions on
your behalf. Our team of Portfolio Managers actively manage your assets, so you
don't have to worry about monitoring your portfolio daily. As your fiduciary, we
always ensure your best interests are aligned with the investments you hold.

100% Conflict-Free.

All investment decisions are based purely on the merits of a fund. We don't own
any of the investments in the portfolio. We don't accept any referral fees or other
incentives. We are structured to solely serve in your best interests.

Transparent fees.

At Open Access we fully disclose management fees and fund manager fees.
There are no additional charges to rebalance your account.
Simply put, we have nothing to hide.

Lower costs and pooling of assets.

When you are part of a group plan you generally pay lower investment
management fees compared to your average individual investments.
This is because by pooling our members’ assets we can buy in bulk at
institutional prices and pass the cost savings on to our members.

Retirement planning resources.

We know that retiring well takes more than just investing. This is why you will also
have access to a variety of financial wellness resources such as webinars and
booklets to help you with your retirement planning.

Open Access Limited



You can continue to contribute to your RRSP.
Here’s how...

Topping up your RRSP online is a quick and easy way to set aside some money
each month for retirement.

With the Open Access Pre-Authorized Debit (PAD) Agreement option, you can
contribute to your RRSP as often as semi-monthly.

You can choose from the following plan contribution frequencies:
*  Monthly, on the 1st of the month ($50 minimum)
*  Monthly, on the 15th of the month ($50 minimum)
*  Monthly, both on the T1st and on the 15th ($25 minimum each)

Complete, date and sign the PAD Agreement form that's included in your Package
and attach a cheque marked 'VOID'.

Open Access will take care of all the details.

Open Access Limited
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You can also contribute through online banking.
Here’'s how...

1: Find your Open Access account number
You can find your account number on your quarterly statements or contact our
Client Relations team at 1-866-625-4777.

2: Log in to your online account at your bank’s website.

3: Add Open Access as a payee for online bill payments.
Note that for online banking purposes, your account number will be your Open

Access account number plus the plan type, with no dashes or spaces. The plan
types are:

* RRSP-An RRSP plan for which you are the contributor and the
annuitant (plan owner).

*  SRSP- A spousal RRSP plan for for which you are the annuitant and
your spouse is the contributor

*  TFSA-ATFSA plan for which you are the annuitant.

For example, if you have an RRSP and your Open Access account number is
OPEN-100000, the account number you must enter for online bill payments is
OPENT00000RRSP. Alternatively, if you have a SRSP, the account number you
must enter is OPENTO0000SRSP.

If you have more than one plan at Open Access, you must create a seperate
payee for each plan.

4: Contribute
With your Open Access plan set up as a payee, you can now make contributions

using the bill payment function. Remember that you can contribute either as a
one-time sum or set up recurring contributions.

Note that normal bank processing times will apply for your contributions.

If you have any questions on how to use this function, please do not hesitate to
contact our Client Relations team at 1-866-625-4777 or by email at
inquiry@openaccessltd.com.

Open Access Limited
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Contribution Limits

Canada Revenue Agency (CRA) sets limits on the amount you can contribute to an RRSP. This
amount, your personal contribution limit, is shown on the Notice of Assessment you receive from
CRA. You receive this Notice after filing the previous year’s tax return. The contributions made to
your RRSP, including employer contributions (if applicable) and those made by you, together with
any contributions you make to your personal RRSP or a Spousal RRSP cannot be greater than your
personal contribution limit.

Your RRSP contribution limit is 18% of your previous year's earned income to a maximum less any
previous year's Pension Adjustment (PA) plus the current year's Pension Adjustment Reversal (PAR).
The current year's net Past Service Pension Adjustment (PSPA) must also be deducted from your
contribution limit (see below for additional information). You can also contribute ‘unused’ amounts
from past years when you did not contribute the allowable maximum amount.

You are allowed a lifetime over-contribution amount to your RRSP of $2,000. You will not receive
a deduction for this over-contribution. It will however continue to compound tax-free in your RRSP.
Should you contribute more than $2,000, a penalty of 1% per month will be levied on any amount over

$2,000.

Contributions made in the first sixty days of each year can be used to reduce your income for
the current or previous tax year. You will receive a Contribution Receipt from Open Access for

contributions made during the first two months of the year and another Contribution Receipt for the
remainder of the year.

Please contact Open Access Limited to confirm the most up-to-date contribution limits.

PA - an amount that reduces the allowable contribution limit to an RRSP, based on
the contributions made to a pension plan or deferred profit sharing plan on your behalf.

PAR - an amount that will restore RRSP contribution room to you. This applies when you receive

a termination benefit that is less than your total PAs.

PSPA - an amount of reduction in an individual’s RRSP contribution room due to the granting of
certain additional past service benefits by an employer in a pension plan.

Open Access Limited



The Open Access Asset Allocation Portfolios

Growth caro
Accumulator
Portfolio
(70-100% Stocks|
CAP g
Progressive
Portfolio
CAP7 (60-90% Stocks)
Diversified
Growth
Portfolio
CAP ¢ (50-80% Stocks)

Balanced
Portfolio
(50-70% Stocks)

(10-20% Stocks)

US Equity

International Equity

CAP5
Core Portfolio
40-60% Stocks
CAP 4
Moderate
Portfolio -
Cash
CAP3 (30-50% Stocks)
Conservative - Short Term Fixed Income
CAP > Portfolio
, (30-40% Stocks) ) )
CAP1 Defensive - Universe Fixed Income
Preservation Portfolio
Portfolio (20-30% Stocks) - Canadian Equity
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The Open Access Investment Platform

BEUTELGOODMAN

Investment Counsel

§1i{¢ CIBC
Pl Asset Management

MAWER

Be Boring. Make Money.™

Beutel Goodman Small Cap.

H Beutel Goodman Canadian Equity.

CIBC Canadian Bond Index.
CIBC Canadian Money Market.
CIBC Short Term Bond Index.
CIBC US Index.

AW PICTON

INVESTMENTS

PIMCO

PICTON Long Short Equity
(130/30) Fund.

PIMCO Canadian Core Bond Fund
PIMCO Monthly Income Canada.

Mawer New Canada. Mawer
H International Equity.

TD Asset
Management

H TD International Index.

=PRI

Principles for
Responsible
Investment

The policy of Open Access is to partner with fund managers that take
environmental, corporate governance and social (ESG) issues into account
when accessing the merits of an investment.

All five of the fund managers that Open Access partners with are signatories of

the UN Principles for Responsible Investment (UN PRI)
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‘NextPhase® Group’ Plan Annual
Administrative Fees

Annual Administration
Fee

Market Value of Accounts

Less than $100,000 $120

Over $100,000 N/A

The Truth About Investment Management Fees

All mutual funds charge investment management fees which are paid to fund managers
for their services. Shown below, for disclosure purposes, are the maximum investment
management fees that could ever be charged as per our Investment Policy Statement.
Contact our Client Relations team to get the actual current fees. Many institutions simply
report the market value of your account after they deduct their fees, so you don't see what
fees you're paying.

At Open Access, investment management fees are deducted directly from your account on
amonthly basis, thereby letting you see exactly what you are being charged.

Open Access believes in full fee transparency.

How Open Access handles Deferred Sales
Charges (DSC)

If you hold funds that are subject to DSC and choose to stay with Open Access, we will
manage the transition of your funds to your CAP Portfolio so these charges will be avoided.

Each year, we will liquidate the portion of your fund holdings that is free from DSC penalties
and invest the proceeds in your CAP Portfolio. Eventually all your DSC fund holdings will be
transferred to your CAP Portfolio, free from any DSC.

No DSC will be incurred on your behalf unless you direct Open Access to do so.

NOTE: Should you transfer to another carrier, the mutual fund companies will charge you
DSC fees as applicable.



Your Low Investment Management Fees
As at July 1, 2024

Weighted Average Actual Weighted Weighted Average Annual

Portfolio Annual Fund Manager Average Annual Fund OAL Investment Management Total Fees
Fees™ Manager Fees* & Administration Fees

CAP 1 — Preservation

Sortfolio Up 10 0.25% 0.18% 1.45% 1.63%
CAP 2 — Defensive o
Portolio Upto0.27% 0.22% 1.45% 1.67%
CAP 3 — Conservative
Portfolio Upto 0.29% 0.26% 1.45% 171%
CAP 4 — Moderate
Portfolio Up 10 0.32% 0.27% 1.45% 1.72%
CAP 5 — Core o
Sortfolio Up to 0.35% 0.28% 1.45% 1.73%
CAP 6 — Balanced
Portfolio Up to 0.38% 0.28% 1.45% 1.73%
CAP 7 — Diversified
Growth Portfolio Up to 0.42% 0.29% 1.45% 1.74%
CAP 8 — Progressive
Portfolio Up to 0.46% 0.29% 1.45% 1.74%
CAP 9 — Accumulator o
Up to 0.50% 0.29% 1.45% 1.74%

Portfolio

* The fees quoted are inclusive of MER's and administrations expenses. MER's are charged to each client account while the administration expenses are
charged to individual funds. Annual rates are subject to GST or HST as appropriate and are applicable to all assets in each plan; fees will be calculated and
payable at each calendar month, or quarter end, or at the time of withdrawal (unless paid directly out of the assets of the fund) based on the average daily or
month-end net asset value of the investments held by the plan during the period
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Fee Rebates

Account Tier Asset Balance During Quarter

% Rebate Fee Approximate
Amount / Quarter Savings Per Year

Tier 5 $125,000 - $250,000 0.55% $688-$1,375
Tier 4 $250,000.01 - $500,000 0.65% $1,625- 83,250
Tier3 $500,000.01 - $750,000 0.75% $3,750- 85,625
Tier2 $750,000.01 - $1,000,000 0.85% $6,375- 58,500
Tier 1 Over $1,000,000 0.95% $9,500

* Above rebate fees in table are based on a 91-day quarter and 365-day year.

To beeligible

for the rebate, the NextPhase® account will have a minimum market value for a calendar quarter of $125,000 for each day in the quarter

At the end of each quarter, if the account minimum balance falls within one of the ranges below, a rebate will be calculated and posted to the member's
account before the 15th of the month following the quarter end.
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Extended Family Benefits & Account Linking

Did you know that you can extend benefits of the Open Access Private Wealth program to family
members? Our program includes a householding opportunity for family members living at the same
address to also benefit from our NextPhase® pricing. Grouping family members in this way also enables
you to qualify for a fee rebate once your household assets with Open Access Limited are $125,000 or
more across eligible accounts. Everyone under your roof benefits from better pricing!

Our fee rebate offers additional opportunities for fee savings. An “Eligible Account” includes a NextPhase®
Group account belonging to you, to your spouse, to you and your spouse jointly, to a family member(s)
who reside(s) at the same address as you do, or to your dependent minor(s). Please note, this program
is exclusive to NextPhase® Group account holders and their family members residing at one address.
Family members do not have to actively be participating in a company-sponsored plan through

Open Access.

Setting up a new account is easy — all you need to do is complete an application form and then submit
an account linking authorization form.
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Updating Personal Information

To ensure that your records are always accurate and up-to-date, we recommend that
you notify Open Access Limited of any name or address changes due to:

Marriage

Divorce

Name correction

Address Change
A change in marital or parental status may cause you to change the beneficiaries you

have designated in the event of your death.

Please see Beneficiary below.

Beneficiary

To ensure that any assets you have in your account are distributed according to your wishes,
itis important that you provide detailed information about each of your beneficiaries:

Name

Address

Social Insurance Number

Beneficiary change (if you decide to designate a new beneficiary)

It is your responsibility to advise Open Access Ltd. promptly if you decide to designate

a different beneficiary. You must complete a new Information Change form with the above
information and mail, e-mail or fax it to the Open Access Client Relations team.

Open Access Limited
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Investor Profile Update

Questionnaire determines which of our nine portfolios is right for you. All that we ask is that
you fill out that profile honestly and thoughtfully and that you update it yearly. This ensures
you are always invested in the portfolio best suited to your circumstances.

For your convenience, updating your Investor Profile can also be done online by logging into
your member portal.

Access Online Forms

All application forms are available online at: www.openaccessltd.com/forms
These forms can be completed on your computer using the free Adobe Acrobat Reader
(http://get.adobe.com/reader).

You can also print the blank form and fill it out by hand. After you have completed
the form(s), please sign and send the forms to Open Access by fax:

Locally: (416) 955 - 4878 or

Toll-free: 1 - (866) 955 - 4878

Log onto our website 24/7

Obtain up-to-date market values and your plan balance
Print your current and past years’ contribution receipts
Obtain all Open Access forms

Open Access Limited
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Open Access is Here To Help

Our Canadian-based Client Relations department is here to help should you have any questions or
require any assistance with your plan.

Plan Information Whenever and Wherever You Need It

All statements and tax receipts are accessible online and mobile friendly.

Top of the line security.

Easy navigation to help you quickly find what you need.

Full disclosure. We show a complete breakdown of all funds and any fees. There are never
any surprise charges or hidden expenses.

Investment and Retirement Specialist

Our in-house investment and retirement specialists actively monitor the market and make investment
decisions on your behalf — similar to the way wealthy investors have their portfolios managed, but

at fees affordable for the average investor. All you need to do is fill out the Investor Profile form and
update it annually, and as your life circumstances change. No need to print out the form each time
though — call our Client Relations line to update your changes over the phone.

Industry Updates and Planning Tips

Our quarterly newsletter, blog and financial wellness resources will help you with all your retirement
planning needs.

Open Access Limited
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Let's Talk

You can call our Canadian-based Client Relations team Monday to Friday 8:30am - 5:00pm E T

at 1.866.0AL.GRSP (625.4777) or email us at inquiry@openaccessltd.com.

Web: www.openaccessltd.com

Mailing Address: 302 Bay Street, Suite 503-01, Toronto, ON, M5H 0B6
Fax: (416) 955- 4878/ 1 (866) 955 - 4878

Email: inquiry@openaccessltd.com

Stay in the loop

Join us on the Open Access blog at:
openaccessltd.com/blog

You can also follow us on LinkedIn at:
linkedin.com/company/open-access-limited/
YouTube:

(@openaccessltd.

Instagram:

(@openaccessitd

Facebook:
facebook.com/people/Open-Access-Ltd
Twitter:

twitter.com/openaccesslitd

Open Access Limited
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